INTERACTION

TUTORIAL (&MINI LECTURE)




WHAT DO GOOD INTERACTIONS
LOOK LIKE?



SKETCHING



DYNAMIC QUERIES ARE
USUALLY GLOBAL

BUT WHAT IF | WANT TO SELECT
USING DIFFERENT CRITERIAIN
DIFFERENT AREAS?

TASK: SKETCH AN
ALTERNATIVE INTERFACE
THAT LETS YOU DO THIS.

HOMEFINDER WILLIAMSON AND SCHNEIDERMAN 1992

GROUPSOF3  (~20 MINUTES)







DON NORMAN

The DESIGN
of EVERYDAY
THINGS
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GULF OF EXECUTION

The difference between the user’s
Intentions and the allowable actions.

GULF OF EVALUATION

The amount of effort that the person must exert to
Interpret the state of the system and to
determine how well expectations have been met.



WHAT CAN

| DO WITH

THE DATA

VIS?

HOW CAN
| DO IT?

GOAL: A USEFUL ME MODEL OF
INFORMA

= g
e

WHAT
CHANGE
HAPPENE
D?

IS THIS
WHAT |
WANTED?

CAN USERS TELL WHAT THEY CAN DO AND HOW TO DO
IT?

CAN THEY MAKE SENSE OF THE RESULT?

HOW COULD YOU CHANGE THE INTERACTION TO MAKE
THESE CLEARER?

GULF OF EXECUTION
NOILVIVA4 40 41N9
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L ]
Introduction to Human-Computer Interaction
¢ Time period: $:00 — 11:00

e Duration of the exam: 180 min

Exam on 23,/03/2016

o Number of pages: 8
o Materials allowed: Pencils, erasers
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Please answer the questions like this: E: use a pencil (hardness HB), and make clear marks.
To correct, clearly erase the wrong mark and put a new one (if needed). If vou cannot erase
becanse you did not bring a pendl. make the ncorrect box completely black.
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questions
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a bo Ut a S S e S S i n g Question 1 Student did NOT bring a pencil. Do NOT fill out yourself.
X X . [ Student brought a pencil.

visualizations

[ Student did not bring a pendil.

Multiple-Choice Questions:
Question 2 Driving to the supermarket but ending up at work is an example of which type of

error

|:| description error D none of the above
[] a mistake [T mode errar
[ capture error

every student gets
individual exam
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Controlled Experiments

You are a designer for a mobile phone company and are trying to decide which method you
want people to use for opening apps in future versions of your mobile UL You are planning to
a single page with folders (Interface 1), or multiple scrolling pages and no folders

» choice needs to be made based on whi i

go with either

(Interface 2). ique allows the user

Interface 1: The main interface shows a single page with folders of icons (left). Cli

folder, opens up the folder to show its contents (right).

. 2 £ .
Interface 2:The main interface shows a page with icons for apps (left). Swipi
side shows a second page with more icons for apps (right).

g the page to the
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Question 21 Write an appropriate hypothesis for this study (1 point

Question 22 Continuing with the example from the previous question: Write an appropriate

[Iw e Reserved

null hypothesis for this study.




EXAM

 pest way to mark a box: [X

* unacceptable way to mark a box: €t
* if you make an error — erase your answer

* if you forgot your eraser, mark the box like this B
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